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THE FIFTH SURVEILLANCE PLAN
IS0 9001: 2008

The Center For Educational Services Suranaree University Of

COMPANY :
Technology
19-08-16 Program Details
Site: Time
9:00 - 9:15 Opening Meeting
9;15 = K15 Management Process / Management Review

Objectives, Planning, and Change control (Document & System)
Quality Manual / Use of logo
Customer Satisfaction
10:15 - 11:05 Internal Quality Audit

11:05 - 12:00 Customer Complaint, Corrective & Preventive Action , Continual Improvement

Review of Previous NCR
Standards, Codes & Regulatory/Statutory Requirements

12:00 - 13:00 Lunch

13:00 - 14:10 chaamegauameday (incld. n'ﬁ'&‘mfauﬂ:ij'lqd%‘ﬂmﬂtﬁum“m)
14:10 - 15:20 dhatlsunanauartayatuda (indd. nsiadauantingeinmdidenaa)
15:20 - 16:00 Document & Record Control

16:00 - 16:30 Preparation for Feedback / Closing Meeting
16:30 - 17:00 Feedback / Closing Meeting

No. of manday z Site Identification:

No. of site 1

Remark : *Exclusive auditor,**Non exclusive auditor

Note: - Please infarm BVC if there is any objection or conflict of interest relate to any of the above team members.

- The audit program may be adjusted if functions, departments, or processes of the organisation have been changed.

- Non-mentioned functions may be, as necessary, audited according to the process approach principle.

* These functions, departments, or processes shall be audited according to the aspect/process approach principle which caver the standard
requirement as 4.3.1,4.3.3,4.4.2,4.4.6,4.5.2 etc. as appropriately.
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