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- Faculty have heavy work loads and thus may be reluctant to take on more than they
currently do. / L

- The responsibility for the seminars is shared between CIA and Technopolis. Cia is CL
responsible for the international aspects. While Technopolis would undertake the

aspects of the project that require organizing in Thailand such as marketing,

organization of the space, finances, coordination with the speakers etc. CUTC will be

responsive to the needs of Thailand as outlined to us by Technopolis.

Nature of NE Thai Industry

- Until recently the NE sector was the least developed area of Thailand.

- Industry was small often with local family ownership.

- Technology was limited and often imported or bought.

- Financing has been a major issue, as has management and labor.

- Few plants had technical staff and trained their workforce themselves.

- Safety and environmental issues are not addressed or regulations are ignored.

- Recent BOI incentives have brought new more modern and technically advanced
factories to the area.

- This means more advanced technology and different demands on the local
infrastructure and manpower.

- Workers and management personnel are demanding more in the way of benefits such
as affordable housing, good schooling, cleaner/safer work environments, increased
wages etc.

- Industry was largely agro based but this portion is decreasing while manufacturing is
on the increase.

Course Criteria

- The intent of the industrial seminars is to make them self sustainable.

- Technopolis will organize, running and market the seminars with assistance from
CIA for those with an international scope.

- SUT/CUTC faculty and staff will be responsible for the technical content of the
program.

- The focus will be on the needs of local industry, however, topics for a wider
population will be sought as well.

-Papers will be prepared in advance and Technopolis will arrange translation of
English papers.

- Each course will have both SUT and CUTC participation. CUTC will only
participate when expertise is not available at SUT.
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Topics
The topics that have been discussed for potential industry seminars are as follows;

1] Food Processing

Dr. Doug Goff from Guelph will be at SUT for the September to December term of
1997. He has agreed to offer one or two seminars in the food science area. The topics
suggested are;

a] Food Technology for the Dairy Industry - This will be a 3 day course offered in the
3rd week of September 1997 [the week of the 15th]. It will emphasize advanced food
processing processes. Three or four faculty members from SUT will assist in the
giving of the material. It may be combined with a course offered by Germantown, an
Australian Ice Cream Company that Doug has worked with in the past.

b] Food Quality and Safety - There have been a number of courses offered in this area
but the emphasis has always been on the principles. This course will concentrate more
on the application, process and documentation of the principles. It will be a two day
course given either at the exam break in November 1997 [11th] or on a
Friday/Saturday in that month.

Dr. Suwayd is the SUT contact person for these two courses. Robert Eagle is to write
to Dr. Goff to express the changes to his program from the one he originally
suggested. This will be copied to all concerned.

2] Integrated Watershed Management of an Industrial Site - In July 1996, CUTC &
SUT offered a seminar in water resources management. Although this was well
received, there appeared to be a need for a more detailed hands on workshop. Local
industry are also concerned with how to dispose of or treat their industrial waste
water. This course would address both of these needs. It would be 2 to 3 days in
duration. It will be fit into the Technopolis schedule at a convenient time. The
presenter from Canada would likely be Dr. William Hart. He would be assisted by
SUT faculty he has already made contact with.

Dr. Manoo and Dr. Hart will exchange thoughts on this project with these two also
being responsible for its implementation. Dr. Hart needs more information before he
can proceed, thus Eagle to update him.

3] Community Based Environmental Resource Management - In January 1997,
Technopolis will begin a series of meeting or workshops to discuss environmental
resource based management. The first step would be a workshop in January [20 to 30]
for Government, university and private sector organizations, to discuss the concepts
surrounding CBERM. The second workshop, which would be held latter in the year ,
would develop an operational plan for CBERM of the North East Region. The third
step would be to select pilot projects, one of which would be the establishment of a
center of coordination at Technopolis.



The CUTC/SUT fund would be used to bring in a facilitator for the first workshop. It
is likely that the speaker would come from either Guelph or Ryerson. Eagle to get the
name of someone to Manoo. Dr. Manoo is to approach the Ministry of Science and
Technology for support of this workshop.

The second workshop could be run at the same time as the SUT Anniversary [July 27
and the following week].

It is likely that this series of workshops will help identify other topic areas for
technical seminars. Certainly technology gaps will be identified during the process.

4] Computer Technology in Industry - This could be a course aimed at showing the
benefits of advanced computer technology to industry. It could address such topics as
computer control systems, CAD/CAM, e-mail, internet, management control systems,
robotics, etc. This concept needs more work and a more specific focus.

It will be integrated into the Technopolis program of computer courses. Technopolis
already has computer courses planned in 1] introduction to programmable logic
controllers, 2]basic computer training, and 3] training for computer mapping,
increased efficiency of library work with internet.

The two areas that SUTC can assist with are Integrated Manufacturing through Dr.
Vorapot of Mechanical Engineering and something on computer aided management.
The first of these will take place in August 1997 after the new equipment is in place.
Eagle will try to arrange an expert. The second will be explored with CUTC members
and Technopolis.

Other Ideas

The remainder of these courses and workshops are ideas that need further exploration.
Dr. Hueng is to prepare an industrial questionnaire to get more information about
industrial needs. The process will be to interview a select number of industries to get
detailed information and send the questionnaire out to the other firms in the area.
Eagle to send a copy of the questionnaire TUNS is preparing for our manufacturing
program.

1] Industrial Safety - This course would be aimed at showing the benefits of increased
safety to local industry. The North East is losing its labor force to the more highly
industrialized areas of Thailand. A cleaner/safer environment for workers would help
to keep skilled labor in the area. The emphasize should be on industrial health and
safety. The local regulations lack enforcement.

2] Industry Specific Courses - The need exists to develop a series of industry specific
course aimed at transferring to industry specific technologies. Technopolis needs to
refine there contacts with industry to more clearly identify these opportunities. Some
of the areas to be considered include;

a] Ceramics - The ceramics industry is made up of a large number of small producers,
whose products are largely for the craft sector. Nova Scotia College of Art and Design



has done some work with such industries in other countries in increasing the quality of
their products with enhanced production techniques, new coatings, etc. Bill Caley has
some expertise in this area.

b] Plastics/Polymers

3] Quality Assurance - Courses have been given in ISO 9000 and one is being planned
in ISO 14000. What appears to be missing is a workshop that is more applied in
nature. Again the concepts seem to be known but the process of application is weak.

Industry Trade Mission To Canada

The local branch of The Federation of Thai Industries is interested in taking a trade
mission to Canada. This project would be self financing and would be arranged jointly
by Technopolis and CUTC. support would be sought in Canada from CIDA, Industry
Canada and the provincial economic development departments. Eagle has meeting
with Trade Officers in the Canadian Embassy on Thursday Oct. 17th.

Timing would be in the summer of 1997 and would be linked to a major industrial
trade show in Canada. CUTC will be begin the process by identifying potential shows
and communicating with FTI.

Sustainability

- AUAP continuing education and Deans of Engineering link.
- Offer the courses nationally and internationally following the local presentation.

Technopolis staff training in Canada, likely in the areas of continuing
education/extension at TUNS plus others and technology transfer at Waterloo
Innovation Center, TUNS, Guelph industry park and others.

Timing

One of the seminars should be held the week of SUT’s Anniversary. Maybe the
second CBERM workshop or the Integrated manufacturing workshop.

Other Thoughts

Thailand’s Department of Industrial Promotion should be approached for support.
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- Faculty have heavy work loads and thus may be reluctant to take on more than they

currently do. / A

- The responsibility for the seminars is shared between CIA and Technopolis. Cia is

responsible for the international aspects. While Technopolis would undertake the

aspects of the project that require organizing in Thailand such as marketing,

organization of the space, finances, coordination with the speakers etc. CUTC will be

responsive to the needs of Thailand as outlined to us by Technopolis.

Nature of NE Thai Industry

- Until recently the NE sector was the least developed area of Thailand.

- Industry was small often with local family ownership.

- Technology was limited and often imported or bought.

- Financing has been a major issue, as has management and labor.

- Few plants had technical staff and trained their workforce themselves.

- Safety and environmental issues are not addressed or regulations are ignored.

- Recent BOI incentives have brought new more modern and technically advanced
factories to the area.

- This means more advanced technology and different demands on the local
infrastructure and manpower.

- Workers and management personnel are demanding more in the way of benefits such
as affordable housing, good schooling, cleaner/safer work environments, increased
wages etc.

- Industry was largely agro based but this portion is decreasing while manufacturing is
on the increase.

Course Criteria

- The intent of the industrial seminars is to make them self sustainable.

- Technopolis will organize, running and market the seminars with assistance from
CIA for those with an international scope.

- SUT/CUTC faculty and staff will be responsible for the technical content of the
program.

- The focus will be on the needs of local industry, however, topics for a wider
population will be sought as well.

-Papers will be prepared in advance and Technopolis will arrange translation of
English papers.

- Each course will have both SUT and CUTC participation. CUTC will only
participate when expertise is not available at SUT.



Topics
The topics that have been discussed for potential industry seminars are as follows;

1] Food Processing

Dr. Doug Goff from Guelph will be at SUT for the September to December term of
1997. He has agreed to offer one or two seminars in the food science area. The topics
suggested are;

a] Food Technology for the Dairy Industry - This will be a 3 day course offered in the
3rd week of September 1997 [the week of the 15th]. It will emphasize advanced food
processing processes. Three or four faculty members from SUT will assist in the
giving of the material. It may be combined with a course offered by Germantown, an
Australian Ice Cream Company that Doug has worked with in the past.

b] Food Quality and Safety - There have been a number of courses offered in this area
but the emphasis has always been on the principles. This course will concentrate more
on the application, process and documentation of the principles. It will be a two day
course given either at the exam break in November 1997 [11th] or on a
Friday/Saturday in that month.

Dr, Suwayd is the SUT contact person for these two courses. Robert Eagle is to write
to Dr. Goff to express the changes to his program from the one he originally
suggested. This will be copied to all concerned.

2] Integrated Watershed Management of an Industrial Site - In July 1996, CUTC &
SUT offered a seminar in water resources management. Although this was well
received, there appeared to be a need for a more detailed hands on workshop. Local
industry are also concerned with how to dispose of or treat their industrial waste
water. This course would address both of these needs. It would be 2 to 3 days in
duration. It will be fit into the Technopolis schedule at a convenient time. The
presenter from Canada would likely be Dr. William Hart. He would be assisted by
SUT faculty he has already made contact with.

Dr. Manoo and Dr. Hart will exchange thoughts on this project with these two also
being responsible for its implementation. Dr. Hart needs more information before he
can proceed, thus Eagle to update him.

3] Community Based Environmental Resource Management - In January 1997,
Technopolis will begin a series of meeting or workshops to discuss environmental
resource based management. The first step would be a workshop in January [20 to 30]
for Government, university and private sector organizations, to discuss the concepts
surrounding CBERM. The second workshop, which would be held latter in the year ,
would develop an operational plan for CBERM of the North East Region. The third
step would be to select pilot projects, one of which would be the establishment of a
center of coordination at Technopolis.



The CUTC/SUT fund would be used to bring in a facilitator for the first workshop. It
is likely that the speaker would come from either Guelph or Ryerson. Eagle to get the
name of someone to Manoo. Dr. Manoo is to approach the Ministry of Science and
Technology for support of this workshop.

The second workshop could be run at the same time as the SUT Anniversary [July 27
and the following week].

It is likely that this series of workshops will help identify other topic areas for
technical seminars. Certainly technology gaps will be identified during the process.

4] Computer Technology in Industry - This could be a course aimed at showing the
benefits of advanced computer technology to industry. It could address such topics as
computer control systems, CAD/CAM, e-mail, internet, management control systems,
robotics, etc. This concept needs more work and a more specific focus.

It will be integrated into the Technopolis program of computer courses. Technopolis
already has computer courses planned in 1] introduction to programmable logic
controllers, 2]basic computer training, and 3] training for computer mapping,
increased efficiency of library work with internet.

The two areas that SUTC can assist with are Integrated Manufacturing through Dr.
Vorapot of Mechanical Engineering and something on computer aided management.
The first of these will take place in August 1997 after the new equipment is in place.
Eagle will try to arrange an expert. The second will be explored with CUTC members
and Technopolis.

Other Ideas

The remainder of these courses and workshops are ideas that need further exploration.
Dr. Hueng is to prepare an industrial questionnaire to get more information about
industrial needs. The process will be to interview a select number of industries to get
detailed information and send the questionnaire out to the other firms in the area.
Eagle to send a copy of the questionnaire TUNS is preparing for our manufacturing
program.

1] Industrial Safety - This course would be aimed at showing the benefits of increased
safety to local industry. The North East is losing its labor force to the more highly
industrialized areas of Thailand. A cleaner/safer environment for workers would help
to keep skilled labor in the area. The emphasize should be on industrial health and
safety. The local regulations lack enforcement.

2] Industry Specific Courses - The need exists to develop a series of industry specific
course aimed at transferring to industry specific technologies. Technopolis needs to
refine there contacts with industry to more clearly identify these opportunities. Some
of the areas to be considered include;

a] Ceramics - The ceramics industry is made up of a large number of small producers,
whose products are largely for the craft sector. Nova Scotia College of Art and Design



has done some work with such industries in other countries in increasing the quality of
their products with enhanced production techniques, new coatings, etc. Bill Caley has
some expertise in this area.

b] Plastics/Polymers

3] Quality Assurance - Courses have been given in ISO 9000 and one is being planned
in ISO 14000. What appears to be missing is a workshop that is more applied in
nature. Again the concepts seem to be known but the process of application is weak.

Industry Trade Mission To Canada

The local branch of The Federation of Thai Industries is interested in taking a trade
mission to Canada. This project would be self financing and would be arranged jointly
by Technopolis and CUTC. support would be sought in Canada from CIDA, Industry
Canada and the provincial economic development departments. Eagle has meeting
with Trade Officers in the Canadian Embassy on Thursday Oct. 17th.

Timing would be in the summer of 1997 and would be linked to a major industrial
trade show in Canada. CUTC will be begin the process by identifying potential shows
and communicating with FTL.

Sustainability

- AUAP continuing education and Deans of Engineering link.
- Offer the courses nationally and internationally following the local presentation.

Technopolis staff training in Canada, likely in the areas of continuing

education/extension at TUNS plus others and technology transfer at Waterloo
Innovation Center, TUNS, Guelph industry park and others.

Timing

One of the seminars should be held the week of SUT’s Anniversary. Maybe the
second CBERM workshop or the Integrated manufacturing workshop.

Other Thoughts

Thailand’s Department of Industrial Promotion should be approached for support.
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- Faculty have heavy work loads and thus may be reluctant to take on more than'they
currently do. A
- The responsibility for the seminars is shared between CIA and Technopolis. Cia is CL
responsible for the international aspects. While Technopolis would undertake the
aspects of the project that require organizing in Thailand such as marketing,
organization of the space, finances, coordination with the speakers etc. CUTC will be
responsive to the needs of Thailand as outlined to us by Technopolis.
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Nature of NE Thai Industry

- Until recently the NE sector was the least developed area of Thailand.

- Industry was small often with local family ownership.

- Technology was limited and often imported or bought.

- Financing has been a major issue, as has management and labor.

- Few plants had technical staff and trained their workforce themselves.

- Safety and environmental issues are not addressed or regulations are ignored.

- Recent BOI incentives have brought new more modern and technically advanced
factories to the area.

- This means more advanced technology and different demands on the local
infrastructure and manpower.

- Workers and management personnel are demanding more in the way of benefits such
as affordable housing, good schooling, cleaner/safer work environments, increased
wages etc.

- Industry was largely agro based but this portion is decreasing while manufacturing is
on the increase.

Course Criteria

- The intent of the industrial seminars is to make them self sustainable.

- Technopolis will organize, running and market the seminars with assistance from
CIA for those with an international scope.

- SUT/CUTC faculty and staff will be responsible for the technical content of the
program.

- The focus will be on the needs of local industry, however, topics for a wider
population will be sought as well.

-Papers will be prepared in advance and Technopolis will arrange translation of
English papers.

- Each course will have both SUT and CUTC participation. CUTC will only
participate when expertise is not available at SUT.



Topics
The topics that have been discussed for potential industry seminars are as follows;

1] Food Processing

Dr. Doug Goff from Guelph will be at SUT for the September to December term of
1997. He has agreed to offer one or two seminars in the food science area. The topics
suggested are;

a] Food Technology for the Dairy Industry - This will be a 3 day course offered in the
3rd week of September 1997 [the week of the 15th]. It will emphasize advanced food
processing processes. Three or four faculty members from SUT will assist in the
giving of the material. It may be combined with a course offered by Germantown, an
Australian Ice Cream Company that Doug has worked with in the past.

b] Food Quality and Safety - There have been a number of courses offered in this area
but the emphasis has always been on the principles. This course will concentrate more
on the application, process and documentation of the principles. It will be a two day
course given either at the exam break in November 1997 [11th] or on a
Friday/Saturday in that month.

Dr. Suwayd is the SUT contact person for these two courses. Robert Eagle is to write
- to Dr. Goff to express the changes to his program from the one he originally
suggested. This will be copied to all concerned.

2] Integrated Watershed Management of an Industrial Site - In July 1996, CUTC &
SUT offered a seminar in water resources management. Although this was well
received, there appearcd to be a need for a more detailed hands on workshop. Local
industry are also concerned with how to dispose of or treat their industrial waste
water. This course would address both of these needs. It would be 2 to 3 days in
duration. It will be fit into the Technopolis schedule at a convenient time. The
presenter from Canada would likely be Dr. William Hart. He would be assisted by
SUT faculty he has already made contact with.

Dr. Manoo and Dr. Hart will exchange thoughts on this project with these two also
being responsible for its implementation. Dr. Hart needs more information before he
can proceed, thus Eagle to update him.

3] Community Based Environmental Resource Management - In January 1997,
Technopolis will begin a series of meeting or workshops to discuss environmental
resource based management. The first step would be a workshop in January [20 to 30]
for Government, university and private sector organizations, to discuss the concepts
surrounding CBERM. The second workshop, which would be held latter in the year,
would develop an operational plan for CBERM of the North East Region. The third
step would be to select pilot projects, one of which would be the establishment of a
center of coordination at Technopolis.



The CUTC/SUT fund would be used to bring in a facilitator for the first workshop. It
is likely that the speaker would come from either Guelph or Ryerson. Eagle to get the
name of someone to Manoo. Dr. Manoo is to approach the Ministry of Science and
Technology for support of this workshop.

The second workshop could be run at the same time as the SUT Anniversary [July 27
and the following week].

It is likely that this series of workshops will help identify other topic areas for
technical seminars. Certainly technology gaps will be identified during the process.

4] Computer Technology in Industry - This could be a course aimed at showing the
benefits of advanced computer technology to industry. It could address such topics as
computer control systems, CAD/CAM, e-mail, internet, management control systems,
robotics, etc. This concept needs more work and a more specific focus.

It will be integrated into the Technopolis program of computer courses. Technopolis
already has computer courses planned in 1] introduction to programmable logic
controllers, 2]basic computer training, and 3] training for computer mapping,
increased efficiency of library work with internet.

The two areas that SUTC can assist with are Integrated Manufacturing through Dr.
Vorapot of Mechanical Engineering and something on computer aided management.
The first of these will take place in August 1997 after the new equipment is in place.
Eagle will try to arrange an expert. The second will be explored with CUTC members
and Technopolis.

Other Ideas

The remainder of these courses and workshops are ideas that need further exploration.
Dr. Hueng is to prepare an industrial questionnaire to get more information about
industrial needs. The process will be to interview a select number of industries to get
detailed information and send the questionnaire out to the other firms in the area.
Eagle to send a copy of the questionnaire TUNS is preparing for our manufacturing
program.

1] Industrial Safety - This course would be aimed at showing the benefits of increased
safety to local industry. The North East is losing its labor force to the more highly
industrialized areas of Thailand. A cleaner/safer environment for workers would help
to keep skilled labor in the area. The emphasize should be on industrial health and
safety. The local regulations lack enforcement.

2] Industry Specific Courses - The need exists to develop a series of industry specific
course aimed at transferring to industry specific technologies. Technopolis needs to
refine there contacts with industry to more clearly identify these opportunities. Some
of the areas to be considered include;

a] Ceramics - The ceramics industry is made up of a large number of small producers,
whose products are largely for the craft sector. Nova Scotia College of Art and Design



has done some work with such industries in other countries in increasing the quality of
their products with enhanced production techniques, new coatings, etc. Bill Caley has
some expertise in this area.

b] Plastics/Polymers

3] Quality Assurance - Courses have been given in ISO 9000 and one is being planned
in ISO 14000. What appears to be missing is a workshop that is more applied in
nature. Again the concepts seem to be known but the process of application is weak.

Industry Trade Mission To Canada

The local branch of The Federation of Thai Industries is interested in taking a trade
mission to Canada. This project would be self financing and would be arranged jointly
by Technopolis and CUTC. support would be sought in Canada from CIDA, Industry
Canada and the provincial economic development departments. Eagle has meeting
with Trade Officers in the Canadian Embassy on Thursday Oct. 17th.

Timing would be in the summer of 1997 and would be linked to a major industrial

trade show in Canada. CUTC will be begin the process by identifying potential shows
and communicating with FTL.

Sustainability

- AUAP continuing education and Deans of Engineering link.
- Offer the courses nationally and internationally following the local presentation.

Technopolis staff training in Canada, likely in the areas of continuing
education/extension at TUNS plus others and technology transfer at Waterloo
Innovation Center, TUNS, Guelph industry park and others.

Timing

One of the seminars should be held the week of SUT’s Anniversary. Maybe the
second CBERM workshop or the Integrated manufacturing workshop.

Other Thoughts

Thailand’s Department of Industrial Promotion should be approached for support.
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Nature of NE Thai Industry

- Until recently the NE sector was the least developed area of Thailand.

- Industry was small often with local family ownership.

- Technology was limited and often imported or bought.

- Financing has been a major issue, as has management and labor.

- Few plants had technical staff and trained their workforce themselves.

- Safety and environmental issues are not addressed or regulations are ignored.

- Recent BOI incentives have brought new more modern and technically advanced
factories to the area.

- This means more advanced technology and different demands on the local
infrastructure and manpower.

- Workers and management personnel are demanding more in the way of benefits such
as affordable housing, good schooling, cleaner/safer work environments, increased
wages etc.

- Industry was largely agro based but this portion is decreasing while manufacturing is
on the increase.

Course Criteria

- The intent of the industrial seminars is to make them self sustainable.

- Technopolis will organize, running and market the seminars with assistance from
CIA for those with an international scope.

- SUT/CUTC faculty and staff will be responsible for the technical content of the
program.

- The focus will be on the needs of local industry, however, topics for a wider
population will be sought as well.

-Papers will be prepared in advance and Technopolis will arrange translation of
English papers.

- Each course will have both SUT and CUTC participation. CUTC will only
participate when expertise is not available at SUT.

Topics
The topics that have been discussed for potential industry seminars are as follows;

1] Food Processing

Dr. Doug Goff from Guelph will be at SUT for the September to December term of
1997. He has agreed to offer one or two seminars in the food science area. The topics
suggested are;

a] Food Technology for the Dairy Industry - This will be a 3 day course offered in the
3rd week of September 1997. It will emphasize advanced food processing processes.
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Three or four faculty members from SUT will assist in the giving of the material. It
may be combined with a course offered by Germantown, an Australian Company.

b] Food Quality and Safety - There have been a number of courses offered in this area

but the emphasis has always been on the principles. This course will concentrate more

on the application, process and documentation of the principles. It will be a two day

course given either at the exam break in November 1997 or on a Frldayr’Saturday in
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SUT offered a seminar in water resources management. Although this was well ‘¢

received, there appeared to be a need for a more detailed hands on workshop. Local

industry are also concerned with how to dispose of or treat their industrial waste

water. This course would address both of these needs. It would be 2 to 3 daysin | -

duration. It will be fit into the Technopolis schedule at a convenient time. The ~ ¢« 77"~

presenter from Canada would likely be Dr. William Hart. He would be assisted by

SUT faculty he has already made contact with.

L

(Yl vl

3] Community Based Environmental Resource Management - In January 1997,

Technopolis will begin a series of meeting or workshops to discuss environmental

resource based management. The first step would be a workshop in January for

Government, university and private sector organizations, to discuss the concepts wAfe oy JG
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~ 4] Computer Technology in Industry - This would be a course aimed at showing the

benefits of advanced computer technology to industry. It would address such topics as
computer control systems, CAD/CAM, e-mail, internet, management control systems, (e ™"
robotics, etc. This concept needs more work and a more specific focus. It will be w
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safety to local industry. The North East is losing its labor force to the more highly
industrialized areas of Thailand. A cleaner/safer environment for workers would help
to keep skilled labor in the area. {tf ‘*’V‘ AL +

6] Industry Specific Courses - The need exists to develop a series of industry specific
course aimed at transferring to industry specific technologies. Technopolis needs to
refine there contacts with industry to more clearly identify these opportunities. Some
of the areas to be considered include;

a] Ceramics - The ceramics industry is made up of a large number of small producers,

whose products are largely for the craft sector. Nova Scotia College of Art and Design
has done some work with such industries in other countries in increasing the quality of
their products with enhanced production techniques, new coatings, etc.
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b] Plastics/Polymers .ﬁ}ﬂ \» "L ) W
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“J ¢ 7] Industry Trade Mission To Canada - The local branch of The Federation of Thai

" Industries is interested in taking a trade mission to Canada. This project would be self

\ financing and would be arranged jointly by Technopolis and CUTC. support would

/ VAN be sought in Canada from CIDA, Industry Canada and the provincial economic

\¢ N development departments. Timing would be in the summer of 1997 and would be
linked to a major industrial trade show in Canada. CUTC will be begin the process by
identifying potential shows and communicating with FTI.

8] Quality Assurance - Courses have been given in ISO 9000 and one is being planned
in ISO 14000. What appears to be missing is a workshop that is more applied in
nature. Again the concepts seem to known but the process of application is weak.



