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Executive Summary

This report contains the internal quality assessment results for the Academic Year
2015 of Suranaree University of Technology (SUT) developed as determined by the
internal assessment committee (institutional level) from October 19-21, 2016. The
assessment measures are defined by the SUT self-assessment report for the Academic
Year 2015 in accordance with the quality assurance system of Council of University
Presidents of Thailand Quality Assurance (CUPT QA) which comprises the organization
profile (OP), 13 core indicators and 4 selective indicators. The indicators are organized
into 7 levels of the QA practice and are determined through the documentation; an
interview of the stakeholders: the university administrators, the academic institute
administrators, the administrators at the center and institute levels, the academic staff,
the support staffs, the students, the alumni, and the graduate employers. The evaluation
also includes a university and workplace visit.

The overall result of the internal quality assessment demonstrates that SUT has
achieved a score of 3-4 out of 7 indicating that the university has an operational control
system and a self-monitoring system compatible with its goals, and some systems that
use fhe results of the self-monitoring for operational development. However, there
should be a sustainable quality development system to comply with the vision, the
uniqueness and the identity of the university. In addition, out of 17 indicators, 1 indicator,
student mobility, received a score of 2 indicating the need for an urgerjt revision as well

as a plan to achieve set goals. Nevertheless, 4 indicators achieve a score of 5 indicating



effective operation leading to good practice development. These are: academic works
of full-time faculty members and researchers; academic services to the community;
development of a greeh university; and technology adaptation, transfer, and
development. Moreover, 12 other indicators were in the same direction as the overall
result, namely 9 indicators obtained a score of 3, while 3 indicators received a score of
4. Accordingly, the university has to continuously implement quality control measures
in order to develop an operational system to meet the goals set in the operational profile.
The committee has suggested the following:

1. Arevision of the operation results and an implementation of quality control on
a regular basis are advised to strengthen the operational systems and the results of the
university mission that conform with its vision.

2. A development of the information system by connecting it to the administration
system at the program, institute and university levels should be enhanced.

3. A system for monitoring the standard of programs according to the law and
relevant regulatory frameworks at the university, national and international levels is

prefered.
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Rating Description
1 Absolutely Inadequate
The QA practice to fulfil the criterion is not implemented. There are no plans, documents, evidences or results
available. Immediate improvement must be made.
2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at its planning stage or is inadequate where improvement is necessary.
There is little document or evidence available. Performance of the QA practice shows little or poor results.
3 Inadequate but Minor Improvement Will Make It Adequate
The QA practice to fulfil the criterion is defined and implemented but minor improvement is needed to fully meet
them. Documents are available but no clear evidence to support that they have been fully used. Performance of
the QA practice shows inconsistent or some results.
4 Adequate as Expected
The QA practice to fulfill the criterion is adequate and evidences support that it has been fully implemented.
Performance of the QA practice shows consistent results as expected
5 Better Than Adequate
The QA practice to fulfil the criterion is better than adequate. Evidences support that it has been efficiently
implemented. Performance of the QA practice shows good results and positive improvement trend.
6 Example of Best Practices
The QA practice to fulfil the criterion is considered to be example of best practices in the field. Evidences support
that it has been effectively implemented. Performance of QA practice shows very good results and positive
improvement trend.
T Excellent (Example of World-class or Leading Practices)
The QA practice to fulfil the criterion is considered to be excellent or example of worldclass practices in the field.
Evidences support that it has been innovatively implemented. Performance of the QA practice shows excellent
results and outstanding improvement trends.
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There can be more teachers from the western countries to teach in SUT.

Need more information for first year especially in English about academics

procedure how to select thesis advisor.
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Electricity in laboratory - somedays electricity is not stable/ shutdown then trigger
to machine out of order.

Hope the library can have more resources to use because sometimes | cannot get
the book or articles | want from the library.

Price & room in graduate dormitory - price is very expensive in Surasammanakarn |l

up to more than 4,000 baht for the new room but old room is around 2,800 baht.
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Hope SUT can advertise itself more in foreign countries so more people will get
to know SUT.
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Course curriculum - try to speed up all students in every field to graduate within

2-3 years for Master and 3-4 years for PhD.
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® Build a laboratory for electric traction.

Increase the number of international student and staff.
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