OTHER

CHANGES SESSION 2
INTERESTED RISKS & INTEGRATED
PARTIES OPPORTUNITIES 1ISO9001:2015 & ISO14001:2015
REQUIREMENT
ENVIRONMENTAL
PERFORMANCE
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STRUCTURE OF ISO 14001:2015

~

Scope 2aug
Normative reference Lan&13a19a9 Introductory clauses
Terms and definitions figNuiazAAAnAIU

(om0

/4./ Context of the organisation u‘%nmwaoaoﬁﬂs\
5. Leadership ngkiin

6. Planning A1319LLHU

7. Support & udiiuguu Basic clauses common to all management

8. Operation n3snLfiuNg system standard

9. Performance evaluation ansussifiudneanin

10. Improvement n15il5uilye J
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Demonstrate ability to consistently meet product/service requirements including applicable
statutory and regulatory requirement wanvANUFINITATUNTRINDUNAAAUYILALUTNITN
dHuldendaiivue s3unnguunanielIzag

Enhance customer satisfaction asuasgauiynalagnan

Colntrjbbtite to the ‘environmental pillar’ of sustainability gotasusudswinadanlunswemn
aeinvfviy

Intended outcomes waiAIAINALAFY

Generic requirements 2iaf1unaialal
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= Applies to determined environmental aspects those the organisation can control or influence
considering life cycle perspective 1inlddssenalaAutada&IniaaanngnagAnssIuIsanIuAN
TeuazasadangwalunmsamuauiaginuuiAaiginstdiauinaisan

= No specific performance criteria or added legal obligations ‘liszuinauaiinsussausniaa
NfUUE

= No exclusions allowed Liauaalvisaiunsdseanslddaninua
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1S09000:2015
no normative reference/ Lifitan&15a19a9
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Context of the Organisation

13UNaIANT
4.1 4.2 ol 4.3 ’ 4.4 Q&E
Understanding  Understanding tﬁ S |ofn Management
the the needs and the sc&%&% System szuu
Organisation ~ expectation of . eQ AsiaNs
and its context interested AnuALaULLL AMAINLAE
AuLnlaty parties Au e Fowraaan
2IANIUAY whtatluanu :;‘fgg&;‘;’;:‘aﬁ
3N fINITUAL v
ANNAIANTI
AaviRINle
guLie
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4.1 UNDERSTANDING THE
ORGANIZATION AND ITS
CONTEXT

Organization shall

Determine external and internal issues that avenssavscuilaianalunasarauan

" relevant to purpose LagAavduinglsyavduavavdnsg
B affect ability to achieve intended outcomes of Q&EMS asgnuaamuaINIsauay
29ANTTUNITUTIRAUHNRRWENIANAKTY

Monitor and review these information @naNuazNUNIULaYA
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4.1 UNDERSTANDING THE ORGANIZATION AND ITS CONTEXT

Organisation context usunagAnsg
= Internal or external issue Uszidunraluwazaiauan
= Environmental condition & niwiaaau

= Positive and negative factors or conditions fadaunsagninLIndaunIvuIALAL
R SEST
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4.1 UNDERSTANDING THE ORGANIZATION AND ITS CONTEXT

Consider fiansaun

= Legal ngniune

= Technology imalulad
= Competitive n1suaiodiu
= Market n1saaa

= Cultural, social and economic environment Jmusssu 9N uay
LATHFARAT

= Value and knowledge aaiaazaug
= Performance &ussaug
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4.2 UNDERSTANDING THE NEEDS AND EXPECTATIONS OF
INTERESTED PARTIES

The organization shall
= Determine avAnssingsy

- interested parties that are relevant to EMS wfigu'ldi&aiiAalasfussuunas
ANNTRILIARAN

* relevant needs and expectations of these interested parties AuAaINTURY
ANNAIANIINLALDAY (LU AaAInun) vadRisIuladIULR:

 which of these needs and expectations become its compliance obligations.
ANUEAINNTUREANUAIAUTI AN ATt a1 Uacas U TR a1

= Monitor and review these information AaauLaENUMIULAYA
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Determine the boundaries and applicability of the Q&EMS to establish its scope
WATAUIAAULUA LarAITUsEanAldsTULAITIANITAMANLAERILIARANLANDAAUR
ADULAAUDITEUU

= external and internal dsziiuniavanuazaialy

= Needs and expectation of interested parties those become compliance obligations a1
v o val ) v ] a a < (% ° a v a va
savAsuazanumanivuasiiisuldrudaniasaniduiadiinuanisasdflicau

= organizational unit(s), function(s), and physical boundaries; #ilauaIRIANT FIUNY LAY
AAULAANIIAELAN

= Activities, products and services A1an5su WAAA U LAYLTNT

= Authority and ability to control and influence AusufinauLarAUEINITaTlUAITAILANLALH
aNANAMIUAN
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— 4.3 DETERMINING THE SCOPE OF THE
ENVIRONMENTAL MANAGEMENT SYSTEM

Scope of Q&EMS 2auiunua9szuunIsinnIsaIInaau

= Apply QMS&EMS requirement within the defined scope if applicable Hziafd1viuauas
szuunsannsaa W ldilszansldluaauiuanaiviualy

= State type of product and services szuissianuandndauailazusnig

= Provide justification for the QMS requirement that is not being applicable seutisHanIs
aniuliszensilddadiiviuauadscuunsInNITAUAN
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Scope of Q&EMS °um.lmm*’uaaiznumsﬁmmsammwLLazﬁatLamdau

= Physical boundaries (location) iR

= Sphere of control and influence manma,uﬁmuau“lm“uazﬁﬁmﬁwa‘lumsmuqu
= Documented information ¥avin'litiluanans

= Available to interested parties tHaunsTviduKi&uladIuLAe
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— 4.4 QUALITY AND ENVIRONMENTAL MANAGEMENT SYSTEM

Organization shall avanseag

= establish, implement, maintain and continually improve Q&EMS, process needed and
their interactions 4011 U1 TUU{I6 wazaeligdessuunIFIANITAUAINLALIILIAR AN
al o | a 9 [ s 1 Qs
nszuuNsnAILiu wardjsuwusuasnssuiunsian iy

= consider the knowledge gained (context and needed and expectation of interested
parties) when establishing and maintaining EMS. Wa15a11A310331AU5UN ANERIANT
wazauAanIsuasgidIvlag I utaladnrintazinssuunisianisdowiasan ) ia
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For processes needed in QMS and their application, the organization shall &u5uusas
al o < o [-% o (2
nszuunsnAIiunaznsdseana1dlussuunIsInnNIsAUAIN a9ANI6ad

= determine input and output seuiladauzinuazaan
= Determine their sequence and interaction szua1AULAEANURIAYUDINTLUIUNTT

= Determine operation criteria and methods needed (monitoring, measurements and
. . o aa a o << ) a
performance indicator) sgutnuaimILuANNTLUIUNIT WaLIEN1TNANTY (LU AThama Y
AN3R5ITA Lasinaeilsefiugussaus)

= Assign responsibility and authority AMvuad1uIaLazAIuAINUTLAALAL
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4.4 QUALITY AND ENVIRONMENTAL MANAGEMENT SYSTEM

For processes needed in QMS and their application, the organization shall &1%5uwe
al o < i [ g v
aznszuunsnadunasnsdszansladlussuunIsInNITAUAIN adANTEaY

= Address determined risks and opportunities @tfiunisAuamNuLEaILaLIanI&NTTY

= Evaluate and implement any changes needed dssifiunazatiiunisiunisidasunias
al o <
A iy

= Improve processes and QMS 15U159n58UIUNTUREILULAITIAAITAUATN
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To extent necessary for QMS, the organization shall &usuaiszAaniuluszuunis
AANITAUANW AIANTEAY

= Maintain documented information to support operation of its processes Aavintanans
WaiuaYUNITAILTIUIIULAINTLUIUNNS

= Retain documented information to have confidence that the processes are being
. o <3 1% o v o sl ° a
carried out as planned datAutanasdayatialviiulainidnsaiunszuIuNITATULHNY
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5

5. LEADERSHIP

5.1.1 General ¥4

5.1.2 (Lustomer focus
H9LiungnaAl

5.2.1 Establishing the quality policy

Leadership FnviutaunaaanIn
AN

5.2.2 Communicating the quality policy
ANTRaFTUTAINaAMATN
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5.1 LEADERSHIP AND COMMITMENT

Top management shall demonstrate leadership and
commitment with respect to Q&EMS by {UFWTRHIKAGDILAAY
AMNEHULArANNTUTUTTUUNTIANITAAANLALRILIAADN 1At

= taking accountability for effectiveness of Q&EMS u&fon1se
Sufinraunalss&NENAUAITIUUNTIANITAUANLALRILIARAN

= ensuring that the Q&E policy and objectives are established
and are compatible with the strategic direction and the context of
the organization sTulaj ulaunauaringilseaoAnainIntas
fowesanlagaIavindunaziduldluwumeidarfunagnsuas
U3UNUDIAIANS

= ensuring integration of Q&EMS into organization’s business
processes 1UTAINTEUUNITIANITAUNWRILIARAUYANUINLAIAL
NSTUIUNITNIIGINAUDIAIANT

= Promote process approach &uia&3unisiandionszuiunis (Q)
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= ensuring resources needed are available sulainfinswenasianiudaona

= communicating importance of effective Q&E management and of conforming Q&EMS
requirements &a&1511it2n1adIANURIATYLAINTITIANITAMUNWLRLRILIARANNTUTERNEA N
LRZHAAARDIAUADANUUA

= ensuring Q&EMS achieves its intended outcomes Tulajnszuun1sinnIsAAINLILRILINE AN
UTTRANRRNENANAUTI
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= supporting other relevant management roles to demonstrate their leadership as it applies to

v v a

their areas of responsibilitysiuguulvigusmisiaasngyin TugIuIuUNIuAnta L

= directing and supporting persons to contribute to the effectiveness of the Q&EMS 2niin
gluguuyaaInstylidrusrnlunisadunuszuunsinnsaNINLasdInaana Nl
TR

= promoting continual improvement vinsasiusuunislsuilseatitosatilas
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23

Top management shall demonstrate leadership and commitment with respect to,
customer focus by ensuring HU5¥15FIFAGDILEAINIZHUILATAINNNINUTUNITHILUUNGNAN
Aansiulain

= Customer and applicable statutory and regulatory requirement are determined, understood
and consistently met. in1352UAINNADINITRNAT ARAUUA AHUNE TANLANTA way
fanAradatviLENA

= Risk and opportunities are determined and addressed. fin1sszyLarinNIsTAUANULRLILAY
lana

= Focus to enhance customer satisfaction is maintained. t&3uas19anuivnalagnen
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= Established by top management fvuadulaarusnig

= Appropriate to the purpose and context of the organization \ungauAw
TaaUseRIALARTUTUNUDIDIANT

= Appropriate to nature, scale and environmental impacts tBHUCANAUANFUENIIFIAR
AUIA LRATHANTENUGAAFILIARAN

= provides a framework for setting objectives tflunsaulunisAviuainausesod

= Commit to satisfy applicable quality requirement yosfusanAaasfutafINUAAMUATWT
LENAa
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= commit to protect of the environment 3j9siutlnilasdswinaan

= includes a commitment to fulfill its compliance obligations wEAIANN T T H e
Aafivuaisavlfiifsindu

= provides a commitment to continual improvement w&nyAINNITUTUAITUTULT
atnvsattiag

= be documented information ¥avinlitilutanans

= communicated within the organisation gn&aasanaluavdnsg

= be available to interested parties LHeLWIFRIGI1TOUY
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The quality policy shall

= be available, maintained as documented information wsaulad guasnuuiau
I@flautandnsiaya

= be communicated, understood and applied a5 vinauila wagin'luld

= be available to relevant interested parties, as appropriate wsautneawnsea
Waula pidulagrutdaauanuinuizay
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Responsibilities and authorities shall be %111 wagAIUsUAAADL
= Assigned by top management NaunIATALKNUTUNT
= Communicated within the organisation gn&assanaluasdnsg
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Responsibility and authorities include %119 wazANNFUARLAL 5INEI

= To ensure Q&EMS conforms to the requirements vinluiiiulainszuunisinnmsaainInuay
gowadanganadagAudamuun

To report Q&E and Q&EMS performance to top management 189 1U&NITOULADITEUUNT
AANTRILIAADN FIUAIRUTTAULAURILIARAUGADRUIUIFIRA

= To ensure processes delivery their intended output. MlAINNTLIUNTYIN WA RS WET
fadns (Q)

= To ensure promotion of customer focus fTulanisavtazuANULILUUTAAT (Q)

= To maintain, integrity of QMS for any changes $niauganAd a9 2a95eUUNITIANITAMAIN
afinsidauunilaaleg
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6. Planning

[

6.1 Actions to address
risks and opportunities
ANTIRNITANULE LN
waylana

NT3IUNY
|
. 6.3 Planning of
6.2 Quality and chan esg
Environmental objectives 9es
and planning to achieve MITLALA 3L
P g asulauilag
them
TngdssavdnanInuas
gowradauuas
ANTNILNULADUITANR
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6.1Action to address risks and opportunities
ATARAITANULREILRLTan &

—[6.1.1 General ¥4 ]

6.1.2 Environmental aspects
fadadeinsau

6.1.3 Compliance obligation fafivuatisiasilfiis ’

6.1.4 Planning action n1519uHuALiUNTS ’
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PLANNING OF QMS&EMS

_ Compliance
Needs & Expectation of obligation
interested parties
42) (6.1.3)

Environmental
aspect

‘ ’ 6.1.2)

Risk &
Opportunity

Determination of risks and opportunities those need to be addressed
sruANULREIURE Tanm&Tisagin ldsfiunis SGS
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6.1 ACTIONS TO ADDRESS RISKS AND
OPPORTUNITIES

= Consideration during planning for Q&EMS asneunuluszuunisianisdowdnaan sav
AWATUN

+ Organisation context U3UNAIANT

+ Needs and expectation of interested parties ANFADINITULRLAIIUATAUITIUDY
N ldRULRe

« EMS scope AULAAUDITLUUNITIAATRILIASAN

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA jﬁs_
32




Risks and opportunities those need to be addressed Anudasuarlamansasinllaiunis

= Give assurance that Q&EMS can achieve its intended outcomes Tviaasiulainszuunis
ANNTAUNNLALRILIARDUAUITAUTTANRANTNTNANANTY

= Enhance desirable effects @5ananaasnis

= Prevent or reduce undesired effects, including the potential for external environmental
conditions to affect the organization ilavAuniaaananszNUNNAL IUNITaNFNLLAR
NRATENUNNINNLIATANAEUAN

= Achieve continual improvement ussanisdsuilgeacinvsiatiiag

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA m
33

EMS - Determine potential emergency situation szusn1insaianiiu
= Maintain documented information of SnxLan&1sayauag

* Risk and opportunities that need to be addressed ANULEEIuAY
Tanmansaviinldafiunis

= Process needed in 6.1.1. to 6.1.4 nszununisiandluiialn
famAaavaNAaAIium 6.1.1 §9 6.1.4
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EMS = Considering life cycle perspective to determine environmental aspects of
ANTALIAATYINsEIaLRa v iTRa&swinaanuag

= Activities, products and services ianNgsu NAAAUY LATZUIANT
= Can control and can influence AuAN'la wiadanawalunisaiuau

= Associated environmental impacts HANTZNUNLALIADY

= Using established criteria to determine aspects those have or can have
significant impagct (significant aspect) dsziiluliaddeyuasiadadoinadaniag
ldinainivuadu
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EMS

Environmental aspect identification shall taken into account asifiisiiade
fouInRaUFDININTUN

= New plan and development unusnunsaniswauninai
= Modification nséauiag

= Abnormal condition aannisaifindné

= Emergency situation aatuaisaianiiiu
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EMS

= Communicate significant environmental aspect within the organisation faansilady
Aonesaunidvadrdgyluasdns

= Maintain documented information of Aavintanans

= Environmental aspects and associated impacts ffadadsinaan wag
NRNTENUNLNELIUDY

= Criteria tnausinisuserdiu
= Significant environmental aspect adadInaauniidagiAey
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6.1.3 COMPLIANCE OBLIGATIONS
EMS

The organisation shall asAnseaag

= determine and have access to compliance obligation related to environmental
aspect szyunaziinfsiaiivuaneavlfifaniaetasduiadageinaau

= determine their application to environmental aspect Wa1sau1un 1 laddutlade
gwraaau

= taken into account in EMS fiansanniinldtalussuunisinnissoniaaau
. . . . ['v3 [ v G
= maintain documented information Sar2iannavlitduianans
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—_ 6.1.3 COMPLIANCE OBLIGATIONS
EMS

Compliance obligation siaf1vuaiisasilfiid

= Legal nguune
= Other requirements AafiiuaduNLALIuaY

= Needs and expectation of interested parties A NaaINITULRLANNANAUTIVDINTRIU
Tagiude
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EMS The organisation shall plan AYANTHDIITILLNY
= To take actions to address snifiufianssuiiadnnisiu

- Significant environmental aspects ffa¥afswindaniifidasdey
- Compliance obligations fiafuunaisagil{iis

« Risks and opportunities those need to be address AuLALILAY
TanmaneageaLiunig

= How to Anuaignisg

* Integrate and implement actions into Q&EMS ysaun1siainAussuy
ANTAANITAUAINLRTIILIARAN

« Evaluate effectiveness of the action Usziiiuilsz@nananisugil

a
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3\ 3 6.1 Action to address risks and opportunities

N5IANITANNLELILRZ TAN R

6.2 Environmental objectives and planning to achieve
them TnguseavaRuIaRauLazIvLNULNaTUTTaNA

6.2.1 Environmental objective
TaniscavAdnInsay
6.2.2 Planning actions to achieve environmental

— objectives msnouwusﬁLﬁumﬂﬁaiﬁnsm
TaniseavAdonindan
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EMS
= Establish quality and environmental objectives at each relevant function and levels
muummnﬂsvaaﬂﬂmmwu,a”aou,maau‘tuu,ma”vimﬂmuua“mmuwu"bLﬂuLanms

= Establishing environmental objectives shall taken into account nsAitvuaingUssasd
FIWIARDN GiaININTUN

= Significant environmental aspect flada&wraaanifitias1day
= compliance obligation 2afiuaiisaslfic
= Risk and opportunities AmuLdevLazlana
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Quality and environmental objectives TnailseaoAnanIw
EMS URZRILIAR AN

= Consist with policy &anaaasiuulaune
= Measurable (if practicable) ¥aua’la (6711i1'la)

= Taken into account applicable quality requirements 1
AAAINUAATI 9 AIUAUATWUININTUN

= Relevant to conformity of products and services
ANAa9AUMUFIAAADIUDINIASUYILRTUTANT

= Enhance customer satisfaction t&@3u&s19auNInala
anA1
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Quality and environmental objectives TnnissavrAnaninuacdainaay
= Monitored fina1u'le

= Communicated gn&aans
= Updated as appropriate U5uil59lviviuaiie aruanuvunsau
= Documented information davintilutanans
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EMS

Environmental performance indicators fainaussaussudoninaau

= Appropriate to activities, product and services LUUNERUAUAINTTU WAOA U
LRTUINNS

= Produce objective, verifiable and reproducible result Tvinaadwsniiluzilassy
AUuasvinad'le

= Track progress in achieving the objectives Ann1uAIIUATI KU URINITUTIA
Tnnuseaaa

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA m

46

Planning actions A1319WNY

= Means/ activities TunauwarAanssy

= Resources needed nswennsianilu

= Responsible persons )5ufinzal

= Time fame AsauseagiIan

= Result evaluation and indicator nsuseifiunauazdidin

a

= Integration into business process N5ANUINTINLAIAUAANTTUNIFIAA
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= Changes to QMS shall be carried out as planned manner required in
clause 4.4. nsul@aunilasluszuunsIan1sAUNINEaIAGILTUATITANNAINILLNY
Tisudadnua 4.4

= Considering #ia1saun
= Purpose of changes and their potential consequences ngiseasAnasnis
vlRaunlasnaznanaiuun

= Integrity of QMS Anud&anAaasAussLLNITINNITAUAIN
= Availability of resources nswennsniiag

= Allocation or reallocation of responsibilities and authorities nM1sitnuansanis
TangaaNUTUAAU LRSI
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7 frusiiuayu
I

7.5
7.1 7.2 7.3 7.4 D it
: ocumente
Resources Competence Awareness Communication information
nINeENNT ANUY ANNATTUIIN nsiasns .
ANUAINTA IS R
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7.1.1 General 'l
7.1.2 People yaa1ns

7.1.3 Infrastructure ‘iﬂsoas"wﬁugwu

7.1

‘ 7.1.4 Environment for th ration of pri
Resources vironment for the operation of processes

FANLIARAUAITANLTUNTELIUANT

NINENNS

7.1.5 Monitoring and 7.1.5.1 General via'll

measuring resources
MINENATHINILAAAT 7.1.5.2 Measurement traceability

LRIRREL mMsdaundutaundulsuasnisia

7.1.6 Organisation knowledge
AUTDIANST
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Sufficient resource needed n¥wenasiisiagn1satniieaIwa
= Infrastructure TAs9as19MUF U

= Externally provided resources nswannsainaieuan

= Information system szuuziaya

= Competence and knowledge anugunsawaraug

= Technology wmatulai

= Financial \3u

= Human resources yaains
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The organisation shall consider asansaiagINaITaUN

= Capability of and constraints on existing internal resources AN INITALRLUDINA
asniwennsanalundag

= Needs to be obtained from external providers &37isiadn1sannKFINALAEUDA
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= Determine and provide person necessary for effectively implementation of
QMS fnuaunasanlifiyaarnsnadug i niunisetiuanussuunIsInnIg
ALATWaEIHUsERNEN N
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7.1.3 INFRASTRUCTURE

Determine and provide infrastructure necessary for operation including Avuauazan
T Tasvas i ug unIndugniunisaiuonussuunisianisaaainadoilsednaaw 5769

= Building and utilities a1a1s tA3asing

= Equipment (hardware and software) adnsaisng 1

= Transportation resources ninannsilzaugo

= Information and communication technology sayauazinaluladnisdaans
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7.1.4 ENVIRONMENT FOR THE
OPERATION OF PROCESSES

Determine and provide suitable environment for operation Avuawazialviidniwwinaan
nwnggudniunsafiuoussuunIsIanIsaaA I waigllss&nanw

= Physical (e.g. temperature, heat, light, hygiene etc.) nmaaiw wdu amunil Ausau uas
guaunde (Husiu)

= Psychological (e.g. stress) 3ainen (121u aauasa6
tHlusiu)
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Resources needed niwansisiagng

= to monitor or measuring to verify conformity of product and
services WafnmNUIanATALNAMIUFALANUIAAARDIUAY
HARAUILAZUSANT

= to ensure valid and reliable result waliiAaauiulalunadwg
mnnmaomana“l,m

= Suitable for specific type of monitoring and measurement
WangguAuNIsAaauLaaITaLGaslsELAN

= Maintained to ensure their continuing fitness for their purpose
Tasunissheialvildnulaatamunzsuanuingilsesaa

= Retain approprlate documented information of fitness of
purpose (iushrandstayaiaiiundngruauinalseaod
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7.1.5.2 MEASUREMENT
TRACEABILITY

Measuring equipment La3adiiain

= Calibrated or verified or both at specified intervals

against measurement standards traceable to
international or national standard (if any) léd3unlsaau

WisuvamugaumustaznaIiiIviue saundulad
esgrusIna (a1d)

= |dentified their status Fuivaa ug

= Protected from adjustments, damage or deterioration
ilasAunisdsuud vina1e wia L&angaw

= Appropriate actions when the equment is unfit for its
intended purpose ANTELTUNITTLNNNTRN mnwnnmiaoua
Ta'lusursaldouldadroinunsauauinglseaod
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= Determine knowledge necessary seuausianLiu

= Retained and make knowledge available tg the extent
necessary 61395n¥1ANNTLARLVINTANNTHULN A6
dusushuniavilu

= How to update, acquire or access any additional
knowledge for any changes tinLanAN TV URT AL
LE@UA WIaLnNAYANUTNAaINTINNLANLNaiNNT
vlaaundas
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The organisation shall asdnseiag
= Determine necessary competence finniuaANusANNRNITaNALTY
= Ensure personnel’s competence fulalumusanugiuIsazadyaalIng

= Determine training needs as environmental aspects finuuaauindulunisiinausy
amuilyadoindan (EMS)

= Where applicable, take action to acquire the necessary competence and evaluate
effectiveness of the action sﬁ;ﬁuﬁans&umum‘mmmzauLﬁa’lu"uﬂmnsﬁmmi
AuEITauLassEiunag Iz uaIAaINTTU

= Retain appropriated records ¥atAuiiuvin
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T 7.3 AWARENESS

Ensure awareness of sfulatuanuaszniings

= Quality and environmental policy uiﬂuwﬂmmwuazﬁaumﬁau

= Significant environmental aspects and impacts TafadeuninaauuasHanseny
= Quality objective Tngilszaarnanin

= Contribution to effectiveness of Q&EMS nisiigdiusinludsedninazasszuunisinnis
ALATNRILIARAN

= Implication of not conforming with Q&EMS waiausnma'lilfialvisanasaniui
Avualilussuy
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—_ 7.4 COMMUNICATION

= Establishing communication process shall consider Tunmsiavinnszinunisdaans sav
WA

= Compliance obligation 2iafiuuaisiagilfiid
= Reliability of communicated information AugAsaYaILANA

= Respond to relevant communication including complaint nausuassianisdaansi
WENAaY 5IUNY Aasavizau

= Retain documented information tAusnmiiutin
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EMS

61

7.4 COMMUNICATION

7.4 Communication n1s&a&ns

—— 7.4.1 General ¥2'4

| 7.4.2 Internal communication
AsRasTAalu

7.4.3 External communication
AsRadsAnauan
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EMS
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7.4 COMMUNICATION

Determine process needed for internal and external
communication related to EMS ANNUANTZUIUNITA

JnflutunsfasnsiiAmaiasfussuunisdnns
fowresauisnalunazaiauanaddng

= What §as15asls

= When &asnsiiialus

= With whom &asslulas
= How &aansadngls

= Who lasiilugdasns
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— 7.4.2 INTERNAL COMMUNICATION

EMS

= Internal communicate EMS related information including changes among various
levels and functions &a&sdayaiiedussuunisdanisdewindan U89 nsuldauulae
ageIndslussaunasniauey 9 analuasdng

= Ensure contribution to continual improvement siutadensfishusiulviiAnnsisuilseaing
daiiiay
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S 7.4.3 EXTERNAL COMMUNICATION

EMS

= Externally communicate EMS related information as established process and
applicable compliance obligation &a&1szayataaIAuszULNITIANITRILIARANAANE
AEUAN AUATTUIUNANIRARTNANNUA URsAaiINUATIGaIU1T6
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7.5 DOCUMENT INFORMATION

7.5 Document information

HhEREVRIE

——7.5.1 General 92"

~ 7.5.2 Creating and updating A1s
FAnviruazvinlviiusle

7.5.3 Control of documented information
NTAIULANLANRNTUDUAR
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Documented information includes Lan&siaya dsznauee

= required by both international standards Laﬂmsﬁauaﬁﬁaﬁmumﬁmum‘lﬁ
A1

= required by the organisation for QMS&EMS implementation including |
external documented information tan&sayaviaseanssiasnisIavinduiialalu

ANTENLTIUIIUTTUUATIANTAMNLAZRILIAR AN TIUHAILANFITUDYRINA
aauan
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Ensure appropriate siulaluainumungauaay
= |dentification and description n13%i1y LagILAvLALA
= Format giuuy

= Review and approve for suitability and adequacy nsnuniutaznisauidfiaiu
ANULKRUTRULALLNEIWARANTTAIY
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Documented information shall be controlled to ensure tan&152ayasiaggn
AmuautNalwilTulade

= availability and suitability a3utAgIwaLastnuIzau

= adequately protected e.g. loss of confidentiality, improper use or loss of
integrity la3uqguaatiotnangady iy nnnsgaidaayannudy nsun iy

ETILNUNTRN mamsm‘luanmm"l,ummaaa
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Documented information control process shall address aszuIunIsAILAN
LRNFITUAYAADITANITAL

= Distribution, access, retrieval and use n1swanane LAy BaAnIUAY wayla
Npyl!

= Storage and preservation ¥aLAULAZLALSAR
= Control of changes muaunstlaaunlay

= Retention and disposition A1sLAuSARILAZANTYINANE
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8 operation stiiun1s

| 8.1 Operational planning and control
ANTIILNULAZAILANNTSUIUNTT

8.2 Requirement for products and services
AaiRUALAINIANULILALTLIANS

8.3 Design and development of product and services
N52ANLULLRSWRIUIHAAAULALLSNS

8.4 Control of externally provided process, product and
S services ANTAIUANNTLUIUNNT AU LATUTAITN

ANWIANAEUAA
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8 operation @tiiun1s

8.5 Product and service provision
ANTHAALLAZAITUINNT

8.6 Release of product and services

MIaTIAURALNIANUY Lazusn1s

8.7 Control of nonconforming outputs

asmuANkadwsiliduldautaiivua
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8.1 OPERATIONAL PLANNING
AND CONTROL

Plan, implement and control the processes needed to meet the requirements, and to
implement the actions determined in Clause 6 auwuu i'lUU{16 wazaruauaszuIunlsianiu

TidanaaavAutafiIue uwazefiunisauianssuidinualuadiiug 6

= Determining the requirements for the products and services seuradiviuauaIndniainay
A3TUIUANT

= Establishing criteria for Avuainauaiginiu

= Processes N3¢UIUNT
= Acceptance of products and services NTEANTUNAANUVUATUIANT
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8.1 OPERATIONAL PLANNING AND CONTROL

= Determining resources needed szymsnennsiaily

= Implementing control of the processes in accordance with the criteria sintfiunisaiuau
nsLNUNSTURanAdavALLALYITIANAUA

= Determining, maintaining and retaining documented information svy s1seine wazdaLAiu
lanFsAAYR

= processes have been carried out as planned NM3ALAUAANTTUANUUANUTING 1Y

» demonstrate the conformity of products and services to their requirements W&
ANURDAARDIUDINAAN UVILRLLINNG
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8.1 OPERATIONAL PLANNING AND CONTROL

= Control planned changes and review the consequences of unintended changes, taking

action to mitigate any adverse effects amuaunIslaaULUEY LRYNUMIUNATIONUNI2DINTT
LA autdanlula9n U ly 9UNIEILHUANTUITLMINARNTENUNIIAL

= Ensure that outsourced processes are controlled sfulainnszinunisuasyiuane'lazunns
AIUAN
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8.2 Requirements for products and services

AaAIUNUAADINAAAUAUAZUZTNAS

— 8.2.1 Customer communication A1sRassAugnaT

8.2.2 Determining the requirements for products
— and services N3s¥UAaiINUAUDINIAN U

LazuUsNg

| 8.2.3 Review of the requirements for products and services
NTNUMUAAIINRUAUDINIANUZILETUTANS

8.2.4 Changes to requirements for products and services
nstdasunilasdadiinuanasndnfaugsinasuanig
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8.2.1 CUSTOMER
COMMUNICATION

= Information relating to products and services 2aya
tenAuKNAaduaiLazusnig

= Handling enquiries, contracts or orders, including
changes msdanisdsavia  Jyanudaddeda  sudens
tlRaurilaseneg 9

= Customer feedback, including customer complaints a31u
AaLiulayiasadizauangnal

= Handling or controlling customer property n1sinnisusa
AMILANNTNERUYNAT

= Specific requirements for contingency actions 2iafuua
wwzflatinanulitluau
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— 8.2.2 DETERMINING THE

REQUIREMENTS FOR PRODUCTS
AND SERVICES

= Define requirements for the products and services s¢u
AaAMNUAUDINIO AU LRTLITNT

= Applicable statutory and regulatory requirements
dativAunIanguuIaNNeItag o
= Considered necessary the organization &97adfAns
ATy
= Meet claims for offered products and services sanadaay
Aunisnanavlundadauainasusnig
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8.2.3 REVIEW OF THE
REQUIREMENTS FOR PRODUCTS
AND SERVICES

= Ensure ability to meet product and service requirements sfulamiusiuisaluanusganaaas
AuNAadauainazusnig

= Conduct a review before committing to supply numunauanaslviuinis

= Resolve contract or order differed from previously defined uf'ladayauiadmdsdaiildaunilacty
ANLHU

= Confirm customer requirement before acceptance, when customer not provided a documented
statement of their requirements. wilagnlu'laszymnusasnisiuaiadnwalanes aveanseagiudy
ANUGAYNNTURIRAAINAUANRYTWLTANS
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8.2.3 REVIEW OF THE
REQUIREMENTS FOR PRODUCTS
AND SERVICES

Review shall include &sisiaonumiu
= Customer requirements 2ad1viuauasgnen

= necessary for the specified or intended use lildritnuaiag
and1 wadtdusdusunisladenu

= Requirements specified by the organization aadvuauas
avyANsLad

= Statutory and regulatory requirements applicable to the
products and services 2ailvAuuarn)UNETILALITDIAY
HWAaSuiLaruInIg

= Requirements differing from those previously expressed
daivuaniddsuldanniédu
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— 8.2.3 REVIEW OF THE
REQUIREMENTS FOR PRODUCTS
AND SERVICES

Retain documented information tAusnrlanaisziaya
= results of the review wnazavnisnuniu

= Any new requirements for products and services
daminunuaINdndarinasusnisaiuln
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— 8.2.4 CHANGES TO
REQUIREMENTS FOR
PRODUCTS AND SERVICES

= Amend relevant documented information un'luianans
dayaniieltag

= Relevant persons are made aware of the changed
requirements  vinlvigiAendasnseuiindienisilaundasuas
dainum

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA jﬁsL
81

8.3 Design and development of products and

services ATaaNLUULRSWMUINIAA U LAY
1U5A"5

——8.3.1 General %

8.3.2 Design and development planning
NNFLHUDDNLUULAEWRIUN

8.3.6 Design and development input
fladaidngnsunaisaanuuuLasWeul
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8.3 Design and development of products and

services ATAANLUULASWMUNNIAS U LaY
U3A"5

8.3.4 Design and development control
NTAILANNITAANUUULATHUT

8.3.5 Design and development output
HAFWENITAAALUULISWMUN

8.3.6 Design and development changes
Astldaunilasnaisaanuuuuasweiun
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8.3.1 GENERAL

» Mead for products, services d
and processes identified
19
D
Design and development planning o+ E
150 3.2 S
I
G
N
Design and deval inputs -
Design and develop- IS0 9001 833
ment changes R
1SC 9001 8.3.6 E
Iy v
Design and developmant process - I
E
I:Q w
) . 150 8001
Design and development controls (verification) [% Design and developmeant oulputs 834
IS0 5001 8.3.4 150 3001 2.3.5 ({Design
and de-
velop-
- ment
Design and developmant confrols (validation) = »  Contrals
IS0 9001 B.3.4 l@
Completed design
or development

Source: http://isotc.iso.org/livelink/livelink/17526260/APG-Design%26Development2015.pdf?func=doc.Fetch&nodeid=17526260
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8.3.2 DESIGN AND DEVELOPMENT
PLANNING

= Nature, duration and complexity of activities sssuf
FLALIRN WRANMNTUAaUNAINR Al

= process stages, including reviews dumaunisaanuuu
#9017 FIUAY ANTNUMIU
= verification and validation activities asnmusauwaznlg

gudunianssu

= Responsibilities and authorities ausufinrauwayaiula
nuIn

= Internal and external resource needs wswensviaaslu
wazarauanniiu

= control interfaces between involved persons nismiuau
MTUTTHIUNUTZIIIELALNUDY
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8.3.2 DESIGN AND DEVELOPMENT
PLANNING

involvement of customers and users nsfiaiusINuaI@NA LAY THIU

Requirements for subsequent provision of products and services fiaf1nuan1sQLAVINNI AN UL
uazudnsldsa

Level of control expected for the design and development from customer/interested parties 526
ANTAILANAITARALLLLASWRIUNTIAaWTIANngne HTiduladiuLie

Documented information to demonstrate the design and development process Lanasaayaliia
fufunszuiunisaanuULRWeIUN
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— 8.3.3 DESIGN AND DEVELOPMENT
INPUTS

Determine essential requirements szuaiadyuaiaiu

= Functional and performance requirements
dafiinuansldeIuLasaNTTaUuL

= Information derived from previous similar activities siayaanAanssuinarafuiiaavitug
nau

= Statutory and regulatory requirements safiuuaaznguune
= Standards or codes of practice uasgrunzanurlfiic
= Potential consequences of failure Tanaiaileynn (nassuAIGUAINAAAULILALLFTNT)
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— 8.3.3 DESIGN AND DEVELOPMENT
INPUTS

= Inputs shall be adequate for purposes, complete and unambiguous fadeinzineagiiaIwa
gnduanissavAzasnsaanuuuLazWaul AsuaIu uaslinguiada

= Resolve conflicting inputs waladadaugsuasilaauiiig
= Retain documented information on inputs ¥atAutanasdayauaviladuin
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8.3.4 DESIGN AND DEVELOPMENT
CONTROLS

= Define results of the design and development process sz

WRANEUDINITAAAUUUURSWRIUN

= Review to evaluate ability of the results to meet

requirements asnuMuLialssluANURINITALAINIANEATY
ANADAMNUAUDINRANULTLRTUTNS

= Verification activities irnssuarsniusauy
= Validation activities Aanssunsfiugdu
= Necessary actions taken on problems during the reviews,

or verification and validation activities Aanssuiidnduiia
Anmsduilgymnnulunisnumu musday wasiudu

= Retain documented information of these activities dauAu

lngstayadInTuANTINLAN
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8.3.5 DESIGN AND DEVELOPMENT
OUTPUTS

= Meet the input requirements saaaaasiutafivuaiuiadn
12

= Adequate for the subsequent processes iWaswadIHsy
nszuunsaa‘ly

= Include monitoring and measuring requirements, as

appropriate, and acceptance criteria sudivraiuualunis
ARENULAZATIATA (MIUANULUNIERU) wasLninIsaausy

= Specify essential characteristics of the products and
services for intended purpose ssudnmaraINIASUYILAY
vsnsnddudnsuingilsyavanisladenu

= Retain documented information on outputs datAutanans
ADYRANARNENITAANLULLATWIUN
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8.3.6 DESIGN AND DEVELOPMENT
CHANGES

= ldentify, review and control changes to ensure that there is
no adverse impact on conformity to requirements sz
numu wagauaunsidlsunlasialiiulainluidananssnusa
AMUFanARaIURANNUAUAINI AU

= Retain documented information YatAulana1siaya
= Design and development changes n1stdasauunilagnisg

AANLLUULRZWEIUN
= Results of reviews NaN1ITNUNIY

= Authorization of the changes gjfidunatddauuilag

= Actions taken to prevent adverse impacts UIAINNT
ilavAumansEnunIvaL
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8.4 Control of externally provided processes, products
and services NMIAMILANNTELIUNNT HAAAUI URLUFAIN

AMNAALUDN

_ 8.4.1 General ¥4l

| 8.4.2Type and extent of control
AAALRSUDULARAITAILAN

8.4.3 Information for external providers
dayadniurAaniannaauan
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8.4.1 GENERAL

= Ensure external provided process, product and services conform to requirements 3iu
Tudnnseuuns HARAUY LazuIAITNARMIANNANEUANFaAAAaIALTDANUR

= Determine controls applied when AwuauiasaisaiuauLiia

= incorporation into the organization’s own products and services flugiunilonas
WRAAAUILaUENITUAIAIANST

= Provided directly to the customer(s) on behalf of the organization gsuauliignan
TaaaseluuuuavavAng

= provided by an external provider as a result of a decision by the organization v
UaulaaasIIRIANNANLUANAUNTAARUTAUDIDIANT
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8.4.1 GENERAL

= Determine and apply criteria for Annuainataivazinlyled
= evaluation Usziiiu
= selection ARLAAN
* monitoring of performance ANATNFNTTOAUL
» re-evaluation Usgidiuain
= Retain documented information ¥aLAutanasuaya

» these activities AAnNFsU

= any necessary actions arising from the evaluations
AsetfiunsnIluannnisiseidiv
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8.4.2 TYPE AND EXTENT OF
CONTROL

= Ensure externally provided processes, products and
services do not adversely affect the organisation’s ability
Tuludnnszuiunis wdedauei wasusnisniIaniannaiauanluvinlu
LAANRATENUMNALALANMURINITAUDIAIANT

= Externally provided processes remain within the control of
its quality management system nszuiunis waadmai uay

UsNITRIAMIAINAEUaNaLNaTEAITAILANAINTTUUNITIAAT
ABLATN

= Define controls that intends to apply to provider and the
resulting output s¥uNITAILANKFHINAULRLHNARWE

= Consider potential impact and effectiveness of the control
NATAUINANTENUUREUTERNENRUDINIATANTAILANTNUUNTY
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8.4.2 TYPE AND EXTENT OF
CONTROL

= Determine verification, or other activities, necessary to ensure that the externally
provided processes, products and services meet requirements fnkuANTZUIUNITNIU

faunsaAanssudurinduwdaluiiulainassuiunis  waadaad  wazudnisiaauIaInnLuan
fanmAdadAuaniInum
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8.4.3 INFORMATION FOR
EXTERNAL PROVIDERS

= Ensure adequacy of requirements prior communicate to
the provider ffulandadmuaniiaswanaudasisiurgouay

= Communicated requirements to the providers include
dafimuanisiasdasnslidonay sudv
= Processes, products and services to be provided
ASLLIUNT WANAUY LazUTANTNRINAL

= gpproval of N19ATIATU
» Products and services NAAAN U LLATUITNS
= Methods, processes and equipment 38115 A3
1IUNT LazLAsasiia
» Release of products and services N156137I3
Udagndnsiautitasuinig
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8.4.3 INFORMATION FOR
EXTERNAL PROVIDERS

= Communicated requirements to the providers include °1|"afimumﬁm"aaﬁams‘lﬁv{a’iouau
U89

= Competence, including any required qualification of persons A1UFANUFINTA

= Interactions between providers and the organization U&UW U5z HINDULRY
aYANS

= Control and monitoring of the providers’ performance NSAIUANLAEAAAINRNTIOUL
wadKFINAL

= Verification or validation activities to perform at the providers’ premises A3A33NNIU
fgau fdudunetiiunis ol FaunuadRIuau
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8.5 Product and service provision

AMTHARURTANTUTANS

| 8.5.1 Control of production and service provision
ANTAIULANNITHAALALAITIULGANS

8.5.2 Identification and traceability
N5AUY Lasdautaunay

8.5.3 Property belonging to customers or external
— providers
nindgluniiluaasgaduiaggonauannaiauan

— 8.5.4 Preservation AMsauansnsn

| 8.5.5 Post-delivery activities ianssunasnis
gonay
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— 8.5.1 CONTROL OF PRODUCTION
AND SERVICE PROVISION

= Implement production and service provision under
controlled conditions @tfiunsuAauazusnsaaldgninnig
AIUAN

= Control condition (as applicable) includes, &na1wn1saiuau
(AAeag) TInd9

= documented information of characteristics of
products, services, or activities and result to be
achieved LaNF1TUDYATLUAUIN W ULUDY
NARAUY UINIT KIaAANTTU TIUNINANAIAINE
165U

= Availability and use of suitable monitoring and
measuring resources NAN3LANIWENNTTUNITAAAIL
LRZINALNIILRUIERY
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8.5.1 CONTROL OF PRODUCTION
AND SERVICE PROVISION

= Control condition (@s applicable) includes, &nwn13
AMuAN (NLALIRY) U89
= monitoring and measurement activities at
appropriate stages NM3AAAINLALATIIA TUT UMDY
NRUEAN

= suitable infrastructure and environment 1AI&51Y
LASRILIARDUNMLUNIEHN

= Appointment of competent persons, including any
required qualification NIAIUUAAINNIANINIINITA
UAaINT SIuNIAENTANI LT
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8.5.1 CONTROL OF PRODUCTION
AND SERVICE PROVISION

= Control condition (as applicable) includes, aniwnsaiuau
(Mthenag) saudv

= Validation, and periodic revalidation, where the
resulting output cannot be verified by subsequent
monitoring or measurement fUfUNTTLIUNITURY
fiuduaiilusyay WanaAWEAINNATTLIUNTHY 9
lighusamusaulaaian1sdaniuasIdie

= actions to prevent human error Aanssuilasiuainu
AANRIAAIINUAAR

= release, delivery and post-delivery activities ianssu
ANTATIFURAL ATRINAL LREUAINITRINAL

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA m




103

8.5.2 IDENTIFICATION AND
TRACEABILITY

= Suitable means to identify outputs when it is

necessary Mlﬁﬂﬁi“]j'ﬂ\‘iNaaWﬁ‘I/IL‘I/iiJ'IuE\ilILJJEJQWL‘]Ju

= Identify the status of outputs with respect to
monitoring and measurement requirements szuaauy
AIHNAINETLALNADIAUADAINUANITAAMIUATIATIA

= when traceability is a requirement (fianssaudaundu
Hudadrvuazasndnduainazusnig

= Gontrol unique identification of the outputs AILANNTT
AUILAWITUVAINRANE TALLANY

= Retain the documented information to enable
traceability ¥atAutansgsdayalvidinnsagaunay

tiaunau'le
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8.5.3 PROPERTY BELONGING TO
CUSTOMERS OR EXTERNAL
PROVIDERS

= Exercise care with property belonging to customers or
external providers guansweaguanaAuazyaouay

= Identify, verify, protect and safeguard for use or
incorporation into the products and services iy musay
lagdu uazinilasanistdnulundadaaiusnns

= Report to customer or external provider when the
property is lost, damaged or otherwise found to be
unsuitable for use savugnAIUIAKRINALLTANTWERUREY

g 21136 wIalignwliimunsaudunisiadnu

= Retain documented information on what has occurred
amm.lLanmsmauamnummmsmmmmu
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8.5.4 PRESERVATION

= Preserve the outputs during production and service
provision, to the extent necessary to ensure conformity

to requirements, aUANTAHINAINEIINMITHAAUALUINIT AN
anudduialiiulaamuganndasaintaniivua UG

« Identification N5

+ handling N1530N13

+ contamination control msmuqumsﬂm'ﬂau

+ packaging N1371337

« storage NNIIALAL

+ transmission or transportation AsLAdauLne AU
« protection N3iladAuAuLRane
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8.5.5 POST-DELIVERY ACTIVITIES

= Ensure requirement related to post-delivery activities is
met fulamusgannaaddainuaLALIAuAANTTUNRINITRY
uau

= Determining the extent of post-delivery szuzauiuauag
fianssu

« Statutory and regulatory requirements 2iafinvium
LRYANUUIENLALIU DY

« Potential undesired consequences afinUuALLAY
ANUUENLNEDADY

« Nature, use and intended lifetime 8551216 AT
U wagangnsldu

« Customer requirement AaANUUAUIYAA
« Customer feedback 2ia@atiuuadgna
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— 8.5.6 CONTROL OF

CHANGES

= Review and control changes to ensure continuing
conformity with requirements numuuazaIuauAsIUlABULLA
Tinulalumnusanaaasiutanivua

= Retain documented information describing daiAuraya

Llan&sLNaadune

= Results of the review of changes WRAWSUAINIT
numunstllaulag

= Person(s) authorizing the change waulGinIs
BIGHBIES!

= Any necessary actions arising from the review Aianssu
Aandunidunaannnsnuniu
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— 8.6 RELEASE OF PRODUCTS AND

SERVICES

= verify the product and service requirements have been met musauiadufuausgannaas
AUBAANNUANIAULTLRS NN Ui

= Not release until the planned arrangements have been satisfactorily completed, unless
otherwise approved by a relevant authority and, as applicable, by the customer ‘lias3a

UaagaunnAsa i uaunaunIgIgasuaIu waalasuaudfanngidaiuia waggana (auaI
LAUNERU)
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— 8.6 RELEASE OF PRODUCTS AND
SERVICES

= Retain documented information faiAuianasdaya

« Evidence of conformity with the acceptance criteria angiuAIUFzanAA2INU
LNaWinIsaaNsy

« Traceability to the person(s) authorizing the release saunautiaunau’ladoni
a1unansIlaas
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_— 8.7 CONTROL OF
NONCONFORMING OUTPUTS

= |dentify and control outputs, that do not conform to their requirements to prevent their
unintended use or delivery %1 muauraawsn bitduldamdadivuaiiailasdulilvigniinlu e

Junsagual

= Take appropriate action based on the nature of the nonconformity and effect on the
conformity dfiunisaumnuiuuneay duagiudnwasuasnanssny

= Apply the action to nonconforming products and services detected after delivery of
products, during or after the provision of services sniiunisAunandarivazusnisnladulyl
MUADANUATIWULNAINITRINAL FEHINIUIanAvIINTHLITNS
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8.7 CONTROL OF
NONCONFORMING OUTPUTS

= Deal with nonconforming outputs nsiansAunadwsi s
AATNRUR
= Correction LAl
. Segregatlon _containment, return or suspension
dauan AFaRUT d9du wiaseiunisladou
= Informing the customer w39 TvignAINI 1L
= Obtaining authorization for acceptance under
concession TeFuauanaanngfiaruralunisaansu
aaldidaula
= Conformity to the requirements shall be verified when

nonconforming outputs are corrected savyuIaLAIIN
fanAaavAutaiivue Waldualanadwsnludluldeauzadivua
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8.7 CONTROL OF
NONCONFORMING OUTPUTS

Retain documented information datAutanasiaya

= Describes the nonconformity agunaanuligannaas

= Describes the actions taken agunanisinnis

= Describes any concessions obtained agunadaulunisaaniu

= |dentifies the authority deciding the action szusifiaruradadula

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA m




8. OPERATION
EMS

8. Operation ANsENLHIUNIS

8.1 Operational planning and 8.2 Emergency preparedness and
e i Ay response ASLA3ENWTAN AauT6

FALHIUNITUATNITAIUAN LW6RALAY
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8.1 OPERATION PLANNING AND
CONTROL
MS

Avoid adverse impacts from
significant aspect/ nan.a Ensure
WansEnUauaIniladn )
Fowraraunfitasdey compliance

Achieve obligation/ sanaaav

environmental AulafInuanead
objective/ ussq UG1ia
Tnguseaod

Manage risk and
opportunities

Fulfill those needed to
environmental process be address/
[ i needed Ipnsiuany
pO“nanJﬁ;%ﬁaE—?nam WRevuazlania

Establish, implement, control and maintain processes needed to meet

EMS requirement Javin unludfiid aruau LLazsfnmmsmumiﬁﬁnﬂu
tWalvi§anmaaImuAaaAINUAYITELUNITIANITRILIAN DN _S_GS_
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Establish operating criteria for the process/ inruatnaLrin1sAIVANNTELIUNIST

= Implementing control of the process in accordance with the established criteria a3uau
nsenuIAalALAUYINITAILANNATAUA

Control planned changes/ mnﬂumstﬂa”'ﬂuuﬂao

= Review consequences of unintended changes and take action to mitigate any adverse
effects numunanaratinduannstlaaunlanlulennuly uagannisiiaan

WNRNIENUNIIALU

= Control or influence outsourced process/ AILANAAINTTUUDIHNTUINIUIINITALATILRL AL

aau
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To consist with life cycle perspective/tialviganaaaafiu

WAATHANITIA

= addressed in design and development process/ T
ANURIAYAILATUADUNITADALULLIEWRIUN

= Determine environmental requirement for procurement
AvuazafiivuasudiInaanlunssuiunsinda
= Communicate environmental requirement to external

providers and contractors/ &a&1safi1nuasIuILInaaN
I AR TR AL TR RN

= Gonsider need to provide information about potentia]
significant environmental impacts/ WA sanlvziayaiad Ay

WNANTENURILIARaNNR A
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= Maintain documented information to ensure the processes have been carried out
as planned !/ davintansnsdayalitwalyiiiulaindmseidunszinunsiiaiuaiu
UNUT'Y
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To prepare for and respond to identified potential emergency
situation/ \WatAZaUNTANLRLAAUTELUADNL A UNANALAATU

= Plan action to preyent or mitigate adverse gnvironmental
impacts/ 1M9unULNailadAULATAANANTTNURILIARAUN AL

= Respond to actual situations/ aaulsinan1salntAiaduasy

= Take action to prevent and mitigate the consequencges of
the situations/ gniflunsiiailasiunazaanansznuala

vAadu
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— 8.2 EMERGENCY PREPAREDNESS
AND RESPONSE

=ms = Periodically test the planned action/ nasauuwauiilussey

= Periodically review and revise the processes gnd planned
actions/ numuuazdiulyenszinunsuasunung Litiussay

= Provide information and training to relevant interested
parties/ Tvidayauasinausudugnidadrulagrude

= Maintain documented information to ensure the processes
have been carried out as planned Aavintanssiaya’li

waluisfulainfiniseiiunszuiunisisailuauunuiiiniely
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— 9. PERFORMANCE
EVALUATION

9. Performance evaluation /
asiszifivuanssaus
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9. Performance
evaluation

9.1.1 General ¥214l

measurement,
analysis and

evaluation/ n1s
ARON ATIRTA

AATULRY Customer satisfaction
Usziiuna ANuRInalagne

9.1.3 Analysis and evaluation n13
JiAsriuasissifivna

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA jﬁs_
121

9.1.1 GENERAL

= Monitor, measure, analyse and evaluate environmental
performance/ fiaau 053336 1AL wazlssiuanssaue
AuUIILIARaN

= Determine; Anniua
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Ensure monitoring/measurement equipment calibration or verification/ 1ula3in
3aviiantadmnsladen asdafaaNlasunIstauLiauIamultay

Evaluate environmental performance and effectiveness of Q&EMS suiiiugussaue
AURILIARDULRLUTERNENRUDITZUUAITIAATAUATNILRLRILIARAN

Communicate relevant environmental performance information &assuaya
LA AasAURNTIOULATURILINRDN

Retain appropriate documented information ¥atAutanansuaya
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= Monitor customer’s perceptions Gaa1NANUAALAUYNAT
« Custom survey &1533anunswalagnan
+ Customer feedback anuAaLAUgAF
« Meeting with customer nsuszandugnan
» Market-share analysis N153tA51E1N15ARA
* Compliments #A12iu
« Warranty claim n1sldusnissuisediu
« Dealer report 5189140 NUE

= Determine method for obtaining, monitoring and
reviewing the information Auuadgn1stunislaun
ARANN LARTNUNIULAYA
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= Determine evaluation frequency/ AvuaANNanIsUsHLiu

= Evaluate compliance and take action if needed ilszifluminusannaasuazaitiunisie
q Ny

= Maintain knowledge and understanding of compliance status/ i uguazaauLnla
gONULANUFANARDY

= Retain documented information of the evaluation result/ tAiusntana1saayaNanIs
Uszifiuamnudanmaaag
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= Analysis and evaluate obtained data and information
from monitoring and measurement JLAs1¥LAY
dsgifiunaayan’lasuannNIsiAaINATIRIR

= Analysis result shall be used to evaluate Han153tAsIEU
6ad1in ldTatun1suseidiu

= Conformity of product and services @ugaaARAIAL
dafinunUaININAUinIausng

= Degree of customer satisfaction seAuaUNINaTIuaY
anA

» Performance and effectiveness of QMS &u350aUsILRY
UseRNENRVDITTULNTIANITAUATN
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= Analysis result shall be used to evaluate nan153LAsTzYiGadN TdT2dTuns
Usziiiu
= Effectiveness of planning implementation 1U5¢&NaNauadnIgaLHUINUA NN
91y

= Effectiveness of the action to address risks and opportunities Use&Nnanaua
AxnssunIansduanuidasuaslania

= Performance of external providers &ussausiasuay

= Needs for improvement of QMS auaadn1stNan15Usulg9seuLNITInATg
AOLATI
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9.2 Internal audit/ nMsasradseiiuaalu

9.2.1 General 712"

9.2.2 Internal audit programme
wrunsasIdseiunalu
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= Conduct internal audit as planned intervals/ as3atseiiumalumiuunuiiine'ly

= Internal audit provides information to determine msamalssiiunialulvizaya
NUFAIAY
= Conformity of Q&EMS/ anudanaaadnadssuinIsainnIsAaaInILay
gawradau
= Q&EMS is effectively implemented and maintained./ nssntiussuuns
ANTAMUANULATRILIARaUNTUTERNEAN
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Audit programme/ waun1sasIdsidiunaly

= Frequency, methods, responsibilities, planning requirements and reporting: a1ué
38N15 ANuSuAAUaL ABAIUUA LAZNITINELIIU

= Taken into account / Walsau
= Importance of process/ aug1Afy2aINTTUIUNIT
= Changes nsulanuuias
= Result of previous audit nazasn1sasIalssfiufnuan
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= Define audit scope and criteria/ szuzauiuanazinaainisasiadseiiu
Select auditor and conduct the audit/ datdangasradssifiunazsaiiiunisnsia

= Report audit result to management /s1a91unanIsasIadseiulviugusuIsns 1y

Retain documented information of audit programme and result/ ¥atAutansnsdaya
LHUNITATIAUTELAULAYNANAITATIA
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= Top management shall review Q&EMS at planned intervals to ensure/ ffusuissiasvin
ANTNUMIUTEUUATIANITAUANLASRILIARDUMNLNUTNING LT tRaTvIula

= Continuing suitability; ausaiilasasinomungay
= Adequacy anuiiaana
= Effectiveness/idse@nina

= Retain result of the review as documented information; ¥atAunanisnumiuliiiu
LNy
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The review shall consider (review input)/ n1snumiusadniaITa:
= Status of action from previous reviews #a1ugalsaLiuAINTTUIINAITNUNIUATITEIUIN

= Change including/ nsul&auuilasene 9 saude

= External and internal issue (contexts) / fadaaalunazniauan (u5un)
= Needs and expectation of interested parties/ anusiasnisiazaNuAIAUTIV I

fulaIULRe

= Significant environmental aspects/ flafadournaauifitasda
= Risks and opportunities/ muLdasuaziania
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= Quality performance and effectiveness of QMS &ussaugsiuanaAINLarlsdnana
2AITTULAITIANITAUAN

Customer satisfaction and feedback arudswalanazanudatiiugnei
Achieved quality objectives/ imqﬂszaaﬁﬂmmwﬁm'sa

Process performance and conformity of product and services &ussaugnssuIuUNIg
LAZANURAAARAIUDINAAN UTIUATUINT

Non-conformities and corrective actions/ mu'lidanaaadttaznisLa L
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= Quality performance and effectiveness of QMS aussaugaunainInLasdsednanazag
FEUUNITIANITAMATW

= Monitoring and measurement result NAN15ATIARAA N ATIAIA
= Audit resulty Han13A5IAUTELTTU

= Performance of external providers &ussausuadi&onaualauan
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= Environmental performance including trends in/ &ussaugaudeinaau 5
RTR RIS TETRN)

= Non-conformities and corrective actions; aau'llidanaaaduasn1swa’l

= Monitoring and measurement result/ HAN15ATIARAAIN ATIATA

= Fulfilment of compliance obligations AludanAaasfuzafi1uaisagl i
= Audit result nan1saTIAUTTLAU

o
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Review input (continued) &7sasnuniu
= Achieved environmental objectives/ §nqilseaodouinaaniiussa
= Adequacy of resources/ ANULWEIWALDINTNENNT

= Communication from interested parties and complaints/ nnsdaasanngiigiulaaru
LRE FIUNY dDTaIEY

= Opportunities for improvement/ Tan1&lun1su5uilgs
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Review output wan1snumniu
= Conclusions for continuing suitability, adequacy and effectiveness of EMS, sia&qil
Aa9ANUAALTHAYALNILNUILRN LREIWA wazUssd@nanauagssuu

= Decision related to changes, resources need and continual improvement
opportunities Nan1saaduTunietasdunsildaunday nfwennsenaniu uag

Tananmsu¥useatnvsaiiiag

= Actions when environmental objectives have not been achieved.; &9isiagsintiiunis
mningussavAmuindan’liussana

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA m




Review output (continued) nan1snuniu (aa)

= Opportunity to improve integration of Q&EMS to business process/ Tan1an1sdiuilye
NAKNUINTINTZUUNITIANTAMMNLALRILIARDNLAIAUAINTTUUDIAIANT

= Any implication for strategic direction of organisation.; naiiiniusiaid@nI9NRELNG
ADIAIANT
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10. Improvement /

A1sdsuilsge

| |

10.1 ge?JeraI/ 10.2 Non- 10.3 continual
'l conformity and improvement/ n1s
corrective action/ U5uls9aeing
anuligannaag slaLiiag
waynsA'la
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= Determine opportunities for improvement/ szulanianisusuilge
= Improving product and services N15U5ulgINAnNUTILATLTNNS

= Correcting, preventing or reducing undesired effects n1sua'ly dasiu uasan
NAaNTENUAIUAL

* Improving performance and effectiveness of QMS n1su5uilgeaussausuay
UseRNENATLTUUNITIANITAMATN
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= Implement necessary action to achieve customer requirements, satisfaction and
intended outcomes of EMS gntiiufianssuidiluiiaussaainaiusainisuad

ANAT ANUNINATIRNAAT LATHRIANWEUDITEUUNTIANTRILIAI AN
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When a non-conformity occurs ilaiinau'ligannaas
= Take action to control and correct dtfiunisamiuauiazualy (Lawignin)
= Deal with consequences ¥an1sAuNaTIA LN

= Evaluate corrective action to eliminate causes of non-conformity and implement
the action dszifiunrsualanatnauasiiayiiuasadunisuala

= Review effectiveness of the action taken numuilse&nanauavnisuala
= Make changes to Q&EMS, if necessary asuuilasluszuunisianis dranilu
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= Corrective action shall be appropriate to effects and impacts. nisualasagiviungauiuy
WanNITNU

= Retain documented information as evidence of \Ausnsanastayatiaiilundngiuaad

= Nature of non-nonconformities and subsequent actions anwauzaiulidgannaas
LREAITANTUINY

= Result of corrective actions wauavnisua’la
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= The organisation shall continually improve the suitability and effectiveness of
the EMS to enhance environmental performance. asdnssiaviiuilgoseuunis
AnNsRILInRaNatNYGaldadLRsliUT R NENALNALFIURNIRUITOULHU
gowadau
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SGS ACADEMY

\  Questions?
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TRAINING SATISIZACTlON SURVEY /
nuulsziiuanufanalanisinas sy

1N QR code a&mdu I0S
u'ld

1. I Application asavanag waiiin
Insdwviunaunu QR Code suadnfia

2. euvuaamiiaaazil Notification udy
druFunsiindenminnuuilsziiiu

Ja&unu QR code snsu
Android uag I0S

=t |aJD
= B
ran?—)‘

1ila Application Line

117 More > Add friends > QR Code
i Tnsdwviinaunu QR Code suadnfia
azfl Notification wdvdnsunisiandoniin
wuulsefiu

e
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— CONNECT WITH US

facebook.

@SGSGlobalAcademy
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SGS ACADEMY

Thank you!

Do you have any questions?
training.thailand@sgs.com
+66 2678 1813
https://learning.sgs.com/th

Y
NEHREBAE
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