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Requirements and interpretation
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WHEN YOU NEED TO BE SURE




— COURSE OBJECTIVES

Iaauscava

To provide participants with the knowledge and skills needed: vialiniZaudanuinlawasd
nwenaiu

= purpose and intent of standard requirement 3nisza9ALazANNGITAVDINTNIATFIU

= application of the principles of quality and environmental management viann1suagszuuns
IRNMTAUNNURERILIARAN

= explain the relationships between the clauses of ISO 14001:2015 and 1S09001:2015.a8ue
ANuFuWusuavdaiuaatvqguad 1IS09001:2015 uay ISO 14001:2015
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Session 1

INTENDED OF 1SO14001:2015
AND 1S09001:2015

COMPETITIVE ADVANTAGE SUSTAINABILITY

© SGS Société Générale de Surveillance SA — 2021 — All rights reserved - SGS is a registered trademark of SGS Société Générale de Surveillance SA jﬁ&




= The standard requirement of ISO9001:2015 and 1SO14001:2015 / 1nassruana
[ISO9001:2015 wazlSO14001:2015

= Principle of quality and environmental and management/ 1annN152a9N153ANITAUATNILRE
gowinaau

= Aim of Quality and Environmental Management System/ Jngiseavduadssuun1sinnis
fowinaau
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= Annex SL sets consistency and compatibility across all management system standards. vin
Bimesgrussuunsiansilaseasanuiiaudu

. AIIdmarlagement system standards will have the same basic. 11a5§1UTTLUNITUFTUNTEG AT
dauiy
« structure 1A59&919
« format and Fuuuy uae
+ wording @Anfieny
« major clause numbers and titles I1uIULAAARUANINUALITIZE

= Discipline-specific text, new paragraphs to sub-clauses s1aazLA8ARNIE HANUILAY
dafdrnuatiaalni
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f1. Scope uaung R
2. Normative reference tan&1sanvag Introductory
3. Terms and definitions fignuuazAAIARANN clauses

\_ J

. Context of the organisation u‘%umwaoam‘ns\
5. Leadership n1gkiiin

. Basic clauses
6. Planning AM39LLHU

common to all

8. Operation nsatun1g system
9. Performance evaluation msiseisiudnanan | Standard

10. Improvement An315uilg9
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m Adoption of integrated
syeiom management system is a

that can help to improve
overall performance and provide a
sound basis for

initiative.

A13UIEUUANTIANTT (AUATWUAY
fowraaan)unlaiuiunsdadula
vnagns walvidusaliuilse
ANTIOULAIANT TUNMWIINURSRINA
TvitAansWealunatnvdoiu

Management
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= Risk is the effect of uncertainty on an expected result. anudnaflunauasdeitlianda

= The extent of risk is determined by the organisation. 2auluauaIANULTLILYAAIUUATAL
avAng

= “Risk-based thinking” is considering risk qualitatively (and quantitatively) depending on the
organisation’s context. LUIAAUUNUFIULDIANULFEINNTUININ WA IUAUNINLAYLTI
Taaduatfuuiunuavasmnsg
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o QUALITY MANAGEMENT
PRINCIPLES

= Customer focus n1suaLiuignA"

= Leadership a13gejun

= Engagement of people nsi&iusinzasuanaiIng

= Process approach n1512ni9nssuiunng

= Improvement n15ud5uilg9

= Evidence-based decision making n1ssin&ulaannnangiu

= Relationship management A1su3uiisaNuFuNus
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— ENVIRONMENTAL
MANAGEMENT SYSTEM
COMMITMENT

Remove one pillar
EMS becomes unstable
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Consumption of
renewable and

non-renewable

natural
resoures:
Energy, water,
substances,..,

= Consideration of control and influence
the organisation has over the stages of
its product and service life cycle
, InsanmugnsalunIsmuAuLaENs
= "ﬁ iadwalunsamuanuavasrnslunnaiv
| IVHANAUTILATUTANT

m";? E) T identif h isati
3 A R y areas where the organisation
A consmn AN Minimise its impact on the
v ~"invironment while adding value to the
m%im% ﬁ de yrganisation/ WANTUIRIN aoﬂﬂ'smmm
' :ﬂwansmnmaaoumaau‘muaumam
TaNAULANYAAN
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Consistently provides products/serwces that meet applicable requirement &u1sa

fonauusnmsuarndasausiiiullaudadivuaiiialag

Enhance customer satisfaction ta3uassanunynalagna
Enhance environmental performance/ t&@uasnvaussaugaIugowinaau
Fulfilment of compliance obligations; #aaaaasiudaimvuaicaslfia

= Achievement of environmental objectives/ ussainauseavrarugoninaau
= Others/ aue
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= Consideration of control and influence
the organisation has over the stages of
its product and service life cycle
, InsanmugnsalunIsmuAuLaENs
= "ﬁ iadwalunsamuanuavasrnslunnaiv
. IVHANAUTILATUTANT

i maniciK = b diremissions i X X
i "'n? E) o identify areas where the organisation

W Water ernissions

ot s i@N Minimise its impact on the
o v “"invironment while adding value to the
et m%{“% ﬁ » Yo yrganisationy ﬁajsfm 9N aoﬁﬂsajmm
oy | wHansenuaadIndanlvidaangn
TaUAULANNYRAT
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B Top management commitment and leadership mmmﬁumaos{n“imsl,l,azn'nzv{m
B Integration into existing business practices AMswauLNAUFsAaTidLiun15aE

B Integration into strategy and decision making such as: nsu& uLNAUNALNTURLAIST
Aadula tadu

o identifying present and future needs and interested parties expectations n155¢UAINN
savnsuazaNuAanivaasfidiulagrudaluilqiunasiuauian

« knowledge of strengths, weaknesses, opportunities and threats (SWOT) 539
Anaau 1lana wazaldssa

» understanding relevant social, economic, legal and ecological trends AUt AN
foan AasegAa Auane warwniuasegAa usu
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